“ OneCompetency
Clinician Quick Guide

What is OneCompetency?

OneCompetency is an online platform
where you complete assessments and
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skills checklists assigned by your agency. | = e
These help verify your clinical knowledge | — | = I s
and compliance. = S =
ﬂ Getting Started
i
Assessments can be accessed in two ways:
1) Through LEAP 2) Via the link sent to your email
@ OneCompetency
Hand Hygiene Observer
M Hi Anna Carrenwell,
| commit to upload by A new assessment Hand Hygiene Observer has been assigned to you.
A Due Date: 05/09/2026
Link: Assessment Link
Click Here to Complete Test
If you have any questions or need assistance, feel free to contact our support team a
eraGompstancy su);pon@one:cc:npettency.com. t t - et t

Best regards,
OneCompetency Team
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Upon logging in, you will land on your dashboard.
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=¢5| Understanding Your Dashboard

The dashboard serves as a hub for assessments and skills checklists.
_f-;.y OneCompetency  First Med
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Hello, Anna
Assessments Overview
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B Skills Checklists

Skill Checklists
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Pending Incomplate Compieted Expired

The resources are organized into following categories:

@ Pending

Assessments ready
to be completed

Click on a Pending Assessment to begin.
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Ef-(? Taking an Assessment

Review the assessment guidelines and study guide before getting
started. Once you're prepared, click Begin Assessment to continue.

Hand Hygiene Observer © 50 Mins

[] 50 Questions 1 of 3 attempts (%] 80% Required

Before You Start:
Strong WiFi?
Quiet & no distractions?

Device charged/plugged in?

Enough uninterrupted time?

Key Rules

» 1 minute per question — answer or it auto-advances
» Mo going back to previous questions
» 3 minutes of inactivity — auto-logout (counts as one attempt) & View Study Guide
» Closing browser or losing internet — aute-logout {counts as one
attempt) Begin Assessment
» Mavigating away from the page 3 times — session ends (counts as one
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=y Understanding Your Results

After submission, assessment results are available under the
Assessments tab:

% Accessing Your Documents

Pending
Review
Awaiting agency

evaluation

Assessment reports and documents are available under the
Passed subtab and are automatically shared with your agency.
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1 Pending Passed 2 Failed
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B Sskills Checklists Color Vision/Ishihara Exam @ 2s

%) v of 10 Quessions 1 Artempts (5] 100% Acnioved
Assigned Date: May §, 2026 Compieted Date: May 5, 2026
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:Q: Tips for Success

e Complete assessments in one sitting
e Avoid refreshing or closing your browser
e Read questions carefully before answering

Need Help?

Contact your recruiter for login issues, loading errors, or questions
about your results.
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